NMocTaHoBNeHue
Ne 736 ot 11 maa 2023 r.

06 yTtBepxaeHuu NpaBun npegoctaBneHUsa MeaULMHCKUMUN
opraHusaumsiMym NnaTHbIX MeAULMUHCKUX YCNyr, BHECEHUN U3MEHEHUN B
HeKoTopble aKTbl paBuTtenbcTtBa PP 1 npusHaHMu yTpatMBwnM cuny
noctaHoBneHus MNMpaButenbctBa PP ot 4 oktabpsa 2012 r. Ne 1006
B cooTBeTCcTBMM C YacTblo 7 cTatbk 84 denepansHoro 3akoHa "O6 ocHOoBax OXpaHbl 340POBbSA

rpaxaaH B P®" n ctatben 391 3akoHa PO "O 3awmTe npas notpebutenen"” MNMpasutensctso PP
NOCTaHOBNAET:

1. YTBEpauTb Nnpunaraemsbie:
— NMpaBnna npegocraBneHns MEANLMHCKMMUN OpraHn3aumammn nnaTHbIX MeguULMHCKUX YCyT;
— MNameHeHus, koTopble BHOCATCS B akThl [1paButensctea PO.

2. MpunsHaTtb yTpaTMBLLUMM cuily nocTaHoBneHue lMNMpaeutenbctea PP o1 4 oktsabpsa 2012 r. Ne 1006
"O6 yTBepxaeHuu NMpaBmn npegocTaBneHns MeanLMHCKUMKU OpraHn3aumsamMmn nnaTHbIX
mMeguumnHckmx yenyr' (CobpaHue 3akoHogatensctea PP, 2012, Ne 41, cT. 5628).

3. HacTosiiee noctaHoBneHne BCTynaeT B cuny ¢ 1 ceHTsiopsa 2023 r. n gencteyeT Ao 1 ceHTA0ps
2026 .

Mpeacepatens MNpaButenscTtea PO

YTBEPXOEHbDI
noctaHoBneHuewm NMpaButenbcTea PP
oT 11 maa 2023 r. Ne 736

I'Ipanma npegocTtaBreHna MmeamunMHCKMMUMN opraHn3aumamMm niaTtHbIX
MeOULUMNHCKUX ycnyr

l. O6wWwme nonoxeHns

1. HacTtosiwme I'Ipanma onpenendaroT NopAaoK U yCrioBuUd npenoctasiieHnAa meanumHCKUMn
opraHunsaumamm rpakgaHam nnaTtHbIX MEOULIMHCKUX yCIyT.

2. Inga uenen HacToAwmx MNMpaBmn NCNonNb3yTCA CneayoLmne OCHOBHbIE NOHATUS:

"nnaTHble MeanUMHCKue ycnyrn" - MeauLmMHCK1e yenyru, npegocTaBnsaemMble Ha BO3ME3AHON OCHOBE
3a CYET JNIMYHbIX CPEACTB rpaxkaaH, cpeacTs paboTtogaTtenen n UHbIX CPEACTB HAa OCHOBaHUK
AOrOBOPORB, B TOM YMCIe AOrOBOPOB AO0OPOBONBLHOMO MEAULIMHCKOrO CTpaxoBaHus (ganee -
[OroBopbI);

"3aKasumk" - hnanyeckoe Unu puanyeckoe NuLo, NMetolLiee HaMepeHue 3akasaTb U1 NpuobpecTu
nnaTHble MeAMLUMHCKME yCryr NMbo 3akasbiBalollee Unu npuobpeTatollee nnaTHbie MeaMLUMHCKMe
yCryru B COOTBETCTBMU C JOFOBOPOM B MoMb3y NoTpebuTens;

"I'IOTpe6I/ITeJ'Ib" - ('*)I/I3I/1‘-I€CKO€ nnuo, nverlee HamepeHue nony4nTb ninaTtHbie MeanunHCK1Ue yCernyru
nnéo nony4yawuiee nnatHble MeauUmHCKne ycnyru findHo B COOTBETCTBUM C OTOBOPOM.

MoTpebutenb, Nony4awLwmi NnaTHble MEQULMHCKME YCIYTU, ABASIETCS NaUMeHTOM, Ha KOTOPOro
pacnpocTtpaHsieTcs gencreme PegepanbHoro 3akoHa "O6 0CHoBax oxpaHbl 340pOBbA rpaXkaaH B
P¢ll.

"mcnonHuTenb" - MeauUUHCKasa opraHmM3saums He3aBMCMMO OT OpraHM3aLMOHHO-NPaBoOBON hOpMbI, a

TakKxe VIH,EI,I/IBI/I,El,yaJ'IbeIVI npeanpuHnMmarternb, Oka3bliBaloLlWmMe nraTtHble MeEOUUNHCKME yCInyrm B
COOTBETCTBUM C AOrOBOPOM.

3. MNMoHATKe "noTpebutens" NpUMeHseTca Takke B 3Ha4YeHUK, ycTaHoBreHHOM 3akoHom PO "O
ALl

3awmTe npae notpedutenein”. MNMoHATME "MeguUUHCKan opraHusaums” ynotpebnsaercs B 3Ha4YeHUM,
onpegeneHHom PenepanbHbIM 3akoHOM "O0 OCHOBax OXpaHbl 340p0BbS rpaxaaH B PO".



4. MNMnaTHble MeaMLUHCKUE YCIyr NpegocTaBnsAlnTCA MEANLMHCKUMWN OpraHn3aLmusaMmM Ha OCHOBaHUM
NMUEH3MM Ha OCYLLECTBNEHME MeQULIMHCKOW AeSTENbHOCTM, NPEAOCTaBNeHHOW B NOPSAKE,
YCTaHOBMEHHOM 3aKoHOAaTeNbCTBOM P® 0 nuLIeH3MpoBaHNM OTAENbHbIX BUOOB AEATENbHOCTY.

5. TpeboBaHusi K NNAaTHLIM MEAMLMHCKUM yCIyram, B TOM YMCHe K MX 06bemy 1 cpokam
npeaocTaBeHnsi, onpeaensoTcsa No CornalleHnio CTOPOH A0roBopa, ecnu heaepanbHbIMM
3aKOHaMU UINN MHBIMWM HOPMATMBHBIMU MPABOBbLIMK akTamu PP He npeaycMoTpeHbl apyrne
TpeboBaHus.

6. Hactosawwme NMpasuna B HarNagHon n JOCTYNHOW hopMe AOBOAATCS UCMOMHUTENEM OO CBeAEeHUS
notpedutensa v (Mnn) 3akas4mka.

Il. YcnoBus npeanocTaBlieHUA NNAaTHbIX MEAUUUMHCKUX yenyr

7. Mpw 3aKkno4YeHnn oroBopa NOTPebUTENto 1 (Mnn) 3aKkas4vmky

npeaocTaBnsieTcs B 4OCTYNHOW hopme MHOPMaLMsi O BO3MOXHOCTM MOSy4EHUsi COOTBETCTBYHOLLMX
BUAOB M 06bEMOB MEANLIMHCKON NOMOLLM 6e3 B3MMaHKs NnaTbl B pamMkax NnporpaMmmbl
roCyAapCTBEHHbIX rapaHTUii 6ecnnaTHOro okasaHusi rpaxxgaHaMm MeauuMHCKON NoMoLLm (panee
nporpaMma) u TeppuTopuanbHON NPorpaMMbl roCyAapCTBEHHbIX rapaHTM 6ecnnaTHOro okasaHus
rpaxgaHam MeguumMHCKOM noMoLm (aanee

TeppuTOopUanbHasi nporpamma).

OTka3 noTpebuTens oT 3aknioyYeHnsi 4OroBopa He MOXET ObITb MPUYMHON YMEHbLUEHWS BUAOB U
06bEMOB MeaNLIMHCKONM NOMOLLM, NpedocTaBnsieMblX TakoMy noTpebuTtento 6e3 BauMaHusl nnathbl B
pamkax nporpamMmbl 1 TEpPUTOpPUAnIbHOM NPorpaMmbl.

8. MeauuMHCKMe opraHun3aumm, y4acTByOLLME B peanvsaunm nporpaMMbl U TEeppUTOpraribHON
nporpammel, UMeHT NPaBO OKasblBaTb NAaTHbIE MEAULIMHCKME YCITYTI:

a) Ha UHbIX YCNOBUSIX, YeM NPeayCMOTPEHO NPorpaMMoN, TeppUTopranbHbIMU NporpaMMamin 1
(Mnn) ueneBbIMKU NporpaMmamMu, B CrEAYHOLMX Cryyasx:

e HasHauyeHwue N NpMMeEHeHne No MEANLMHCKMM NOKa3aHMAM feKapCTBEHHbIX NpenapaTtos, He
BXOASALIMNX B NEPEYEHD XKN3HEHHO HEOOXOANUMbBIX U BaXKHEWNLLIMX NEKAPCTBEHHbLIX NpenapaTos,
€CINnn X Ha3Ha4YeHne 1 NPUMMeEHEHNe He 0BYCMOBIEHbI XKU3HEHHBLIMI MOKa3aHUAMN Unn
3aMeHOoM 13-3a NHOANBMAYaNbHOW HEMEPEHOCUMOCTU NIEKapPCTBEHHbIX NpenapaTos,
BXOASALMNX B YKa3aHHbIV NepeydeHb, a Takke He 3aKynaemblX 3a CHET BHoaXKeTHbIX
accuUrHoBaHuM GHOOKETOB BCEX YPOBHEN BrogXeTHON cuctembl PO;

e MPUMEHEHNE MEANLMHCKUX U3OEeNnin, neyebHoro NUTaHus, B TOM Yncne
cneumanuanpoBaHHbIX NPOAYKTOB fe4ebHOro NTaHus, He 3akyrnaembix 3a cHeT BaKeTHbIX
accurHoBaHmm 6IOOKETOB BCEX YPOBHEN BogKeTHON cuctemsl PO 1 He noanexaiux
onnare B pamkax nporpammbl U TeppuTopmansHOM Nporpammel;

e YCTa@HOBMNEHME UHAMBUAYANbHOrO NocTa MeANLMHCKOrO HabnaeHUs NpyU okasaHum
MEeOMULUHCKOM NOMOLLM B CTaLMOHAPHbIX YCMOBUAX NPU OTCYTCTBUN MEANLIMHCKUX NOKa3aHWN
K YCTaHOBIEHWNIO MHOMBUOYANBHOIO NOCTa MEOULUHCKOro HabnaeHus;

6) AHOHUMHO, 3a UCKINK4YeHneM crny4vaes, NpeyCMOTPEHHbIX 3aKOHOAAaTE IbCTBOM P®;

B) rpaxkgaHam MHOCTPaHHbIX rOCy4apcTB, Nuuam 6e3 rpaxaaHcTBa, 3a UCKNIYEHNEM nNuu,
3acTpaxoBaHHbIX N0 0653aTeNbHOMY MEQULIMHCKOMY CTPaxoBaHuIo, 1 rpaxgaHam PO, He
NPOXMBAOLLMM NOCTOSIHHO Ha €€ TEPPUTOPUN U HE SABMSIOLLMMCS 3aCTPaxoBaHHbIMMU MO
06a3aTenbHOMY MEOULMHCKOMY CTPaxoBaHWIO, €CNU UHOE

He NpegycMOTPEHO MexayHapoaHbiMu gorosopamu Po;

r) NPY CamMOCTOATENTbHOM OOpaLLleHMM 3a NONTyYEeHNEM MEeANLIMHCKUX YCIYT, 3@ UCKIIOYEHNEM
cny4aes 1 nopsaka, KoTopble NpeaycMOTpeHbl ctaTben 21 defepansHoro 3akoHa "O6 ocHoBax
OXpaHbl 340pOoBbs rpaxaaH B PP", a Takke 3a UCKITIOYEHNEM OKa3aHWNsi MeAMLUNHCKOM NOMOLLIM B
3KCTpeHHOM dhopme.

9. YcnoBusi UCMOb30BaHWUS MaTepuarnbHO-TEXHUYECKOM 6a3bl U NPUBNEYEHUS MEANLIMHCKNX
paboTHMKOB A5l OKasaHWsi NNnaTHbIX MeAMLMHCKUX YCITYT, a Takke Nnopsaok onpeaeneHns LeH
(TapudoB) Ha NnaTHble MeANUMHCKME YCIYyTry, NpeaocTaBnsieMble MeaULMHCKMMIN OpraHn3aumusiMm
rocy4apCTBEHHON CUCTEMbI 34PAaBOOXPAHEHNST U MYHULMNANIbHOW CUCTEMBI 30PaBOOXPaAHEHMS,
yCTaHaBNUBAKOTCA OpraHamu, OCYLLECTBSIOWMMU OYHKLMM 1 NONTHOMOYNS y4peanTenen



YKa3aHHbIX MeOANLIMHCKNX OpraHVI3aL|,VII7I, a Ha ycnyru, npegocrasiidemMmble MeOULMHCKUMA
opraHunsaunamm YaCTHOWM cUCTEMbI 3ApaBooOXpaHeHus, - pykoBoaAUTENAMUN YKa3aHHbIX MeAUNLIMHCKNX
OpraHVI3aLJ,VII7I, €CJIln HOE He YCTaHOBITEHO UX y4ypeaunTesibHbIM JOKYMEeHTaMu.

OkasaHue NnaTHbIX MeAULIMHCKMUX YCIyr MeaULUHCKUMI OpraHn3aLmusMy He3aBUCKMMO OT
OpraH13aLNOHHO-NPaBOBON (YOPMbI, @ TaKkKe UHAMBUAYaNbHLIMU NPEANPUHMMATENSMMU,
OCYLLECTBNALIMMA MEOULIMHCKYIO AeATENbHOCTb, B Cry4Yae y4acTusl UX B peanvsauum nporpaMmbi
N TeppuTopUarnbHbIX NPOrpaMm, BKMoYalLLMX B cebs TeppuTopranbHbIe NporpaMMbl
0653aTenbHOro MeANLMHCKOrO CTPaxoBaHWs, He JOMKHO NPUBOANTb K CHDKEHNIO 06 bEMOB U
YBENMYEHMNIO CPOKOB OXMOAHUA OKasaHUs MeAULMHCKONM MOMOLLM, OKas3aHWe KOTOpPOW
ocyllecTensieTca 6ecnnaTtHo B paMkax NporpamMmbl U TEPPUTOPUANBHBIX MPOrpamm.

10. MeamumHcKas NoMOLLb NPV NpeaocTaBNeHUM NaTHbIX MEAULMHCKUX YCIYT OpraHn3yeTcs v
oKasblBaeTcs:

a) B COOTBETCTBMM C MOSIOXKEHNEM 06 opraHnsaumnm okasaHus MeauUMHCKOM NOMOLLM Mo BUaam
MEANLIMHCKON MOMOLLM, KOTOPOe yTBepXxaaeTca MuHncTepcTsom 3gpaBooxpaHeHus Po;

6) B COOTBETCTBMW C NOPSiAKAMU OKa3aHUSI MEAMLIMHCKOWM NMOMOLLM, YTBEPXKAAEMbIMM
MuHMCTEPCTBOM 3apaBooXpaHeHns PP, o6si3aTenbHbIMU AN UCNIONHEHUSt Ha TeppuTopun PO
BCEMU MeaULIMHCKUMM OpraHn3aumsamu;

B) Ha OCHOBE KITMHUYECKMX pEKOMEHOALNN;

r) C y4eTOM CTaHAapTOB MEAMLMHCKON MOMOLLY, yTBEPXKAaeMbiXx MUHUCTEPCTBOM 34paBOOXpaHEHNS
P® (nanee - ctTaHaapT MeauLIMHCKOW NMOMOLLN).

11. MNnaTHblE MEAMLUMUHCKNE YCMYTX AOMKHbBI COOTBETCTBOBATb HOMEHKMNAType MEANLNHCKUX YCIyT,
yTBEpXaaemon MnuHnctepctsom 3gpaBooxpaHeHnsa PP, n moryt npegocTaBnsaTbCs B MOSHOM
ob6beme cTaHAapTa MeauLMHCKON NoOMOoLLM NGO B BUAE OCYLLECTBIEHNSI OTAENbHbIX KOHCYMNbTauun
U1 MeOMLUHCKUX BMELLATENbCTB, a Takke B 0bbeme, npeBbilatolieM 06bem BbIMNONTHAEMOro
CTaHAapTa MeAMUMHCKOW MOMOLLM, NO MMCbMEHHOMY cornacuio notpeburtens u (unu) aakasduka.

lll. UHpopmaumsa 06 ncnonHuTene U NpefocTaBNAEeMbIX UM NNATHbIX MeAULIMHCKUX yenyrax

12. IHdbopmauusa o MCNoNHUTENE 1 NPeaocTaBnNAeMbiX UM NITaTHbIX MEANLMHCKUX YCryrax
AOBOOMTCS A0 CBeAEeHUS noTpebuTenen B COOTBETCTBUM CO cTaTbsaAMn 8 - 10 3akoHa PP "O 3awmTe
npae notpedutenen".

13. VicnonHutens - topyanyeckoe nuuo ob6s3aH NpegocTaBnuTb NOTPEOUTENIO U (MNK) 3aKa3uuKy
cnenyoLyo nHpopmauuio:

a) agpec puan4eckoro nvua B npefernax Mecta HaxoXaeHust KPUaNYecKoro nuua
(TepputopmranbHO 060COGNEHHOrO CTPYKTYPHOrO NoapasaeneHns tpuandeckoro nmua), OCHOBHOM
rocyapCTBEHHbIV PErMcTpaumMoHHbIN HOMEP, NOEHTUUKALMOHHBIN HOMEP HanoronaTenbLUNKa;

6) agpec cBoero cavita B MHOPMaLMOHHO-TENEKOMMYHUKALWOHHONM ceTun "UHTepHeT" (ganee - ceTb
"MHTepHeT") (Npy ero Hanuuun);

B) MHbopMaLMa O MeToaax oka3aHUs MeQULIMHCKOW NMOMOLLM, CBSA3AHHBLIX C HUMW pUCKaXx, BUAAX
MeAMLMHCKOro BMellaTenbCTBa, MX NOCNEeACTBUSAX U OXUaaeMblX pedynbTatax okasaHus
MeANLIMHCKOWN MOMOLLIM.

14. VicnonHutensb - nHanBuAayanbHbIA NpeanpuHnMmaTenb 06s13aH NpenocTaBUTb NOTPEOUTENO U
(nnn) 3akasunky cnegyoLlyo nHpopmauuio:

a) OCHOBHOW rocy4apCTBEHHbIN perncTpaunoHHbIN HOMEP;

6) damunusa, MMsa 1 0TYECTBO (NPU HANUYUK);

B) agpec (appeca) MecTa XUTenbCTBa U OCYLLECTBNEHNS MEANLMHCKON AeATENbHOCTY;
r) agpec cBoero carta B ceth "MHTepHeT" (Npun ero Hanuuuu);

ﬂ,) METOAbl OKa3aHUs1 MEOULIMHCKOW NOMOLLN, CBSI3aHHbIE C HUMU puckun, Bunabl MeaNLMHCKOro
BMellaTelibCTBa, UX Nnocnenctemd U oxxngaemble pedyrnbTaTbl OKa3aHUA MeOVLIMHCKON MOMOLLIN.

15. UcnonHntenb npeactaBnseT s 03HaKoMIeHus no TpedosaHuio notpebutens n (unm)
3aKas4yuka BbINUCKY N3 €OUHOr0 rocyAapCTBEHHOIO peecTpa pUaNYECKNX N UM eguHoro
rocy4apCTBEHHOro peecTpa HAMBUAYanbHbIX NpeanpuHMaTenen.



16. NcnonHntenem B cOOTBETCTBMM CO cTaTben 9 3akoHa PP "O sawuTe npas notpebutenen”
AOMKHbI ObITb NPeAoCTaBNeHbl MHGOPMaUUs O NULEH3MM Ha OCYLLLECTBIIEHNE MeANLMHCKOM
AesaTenbHOCTU, ee HoMepe, Cpokax AeNCTBUS, a Takke MHdopmauus o6 opraHe, BblaaBLUEM
yKa3aHHY0 NULEH3UIO.

B cnyyae BpeMeHHOro NpMoCcTaHOBNEHNS AEATENbHOCTU MeaNLIMHCKOW opraHn3aumm ans
NPOBEAIEHNS CAHUTAPHbIX, PEMOHTHbIX U UHBIX MEPOMNPUATUI UCMONHUTENb 06513aH MHAOPMUpPOBaTb
notpebuTenei nytem pasmMelleHnss HoOpMaL MU Ha caiTe MeaMLMHCKON opraHusaummn nubo B
WHOW JOCTYNHOM chopMe O AaTe NPUOCTaHOBMNEHNUS AeATENbHOCTA U BPEMEHW, B TEYEHME KOTOPOrO
AesATEeNbHOCTb MEAMLMHCKON opraHu3auumn 6yaeT npuocTaHoBIEHA.

17. Momumo nHdpopmaumm, NpeaycMOTPEHHON NyHKTamu 12 - 16 HacTosAwmx NpaBun, UCNONHUTENNb
0065a3aH 4OBECTU A0 CBeAeHNs NoTpedunTens n (Mnn) 3akas4vmka crnegyroLLyo MHGpopmaumio;

a) nepeyeHb NnaTHbIX MEAULIMHCKUX YCIYr, COOTBETCTBYHOLLMX HOMEHKNATYPe MeAULMHCKUX YCIyT,
npeaycMoTpeHHOM nyHkToM 11 HacTosAwmx MNpaBwur, ¢ ykazaHWeM LieH B pyonsix;

6) CpoKK OXMaaHMA OKa3aHUs MEeQMLVHCKOM NOMOLLM, OKa3aHne KOTOPOWN OCYLLIECTBSETCA
GecnnaTHO B COOTBETCTBMU C NMPOrpamMMONn U TEPPUTOPMAnbHOM NPOrpaMMoNn, B Clydae y4acTus
WCMOSHUTENS B peanu3auumn TepputopmanbHOn NporpamMmmei;

B) CTaHAApThl MEOULMHCKOM NOMOLLM U KNMHMYECKME pekoMeHaaumn (Mpy nX Hanuymm), ¢ y4eTom u
Ha OCHOBaHWK KOTOPLIX (COOTBETCTBEHHO) OKa3bIBAOTCH MEAULMHCKNE YCNyru, NyTeM pasmMeLleHus
Ha cante UcnonHUTENs (MpU HaNMYUM y NCNOMHUTENA Takoro canTa) cCbinok Ha "OduumaneHbIn
WHTEepHeT-nopTan NpaBoBOM MHopMaLmMmn" (Www.pravo.gov.ru) u odpuumanbHbii CanT
MwuHucTepcTBa 34paBoOXpaHeHnst PP, Ha KOTOPOM pasmelLeH pyopuKaTop KIMHUYECKMX
pekoMeHOauun, a Takke nyTemM pasmeLLeHns ykasaHHbIX CCbITIoK Ha MHAPOPMaLMOHHbIX CTEeHAAX;

F) CPOKKM OoXngaHua npenoctaBneHna nnatHblX MeAULUHCKUX YCIyT,

[1) CBEAEHNS O MEANLMHCKMX pabOTHUKAX, y4acTBYHOLMUX B MPEAOCTaBNeHNM NaTHbIX MeAULMHCKNX
ycnyr, 06 ypoBHe Mx NpodeccroHanbHOro 06pasoBaHns U KBanuukauum;

e) rpacpuk paboTbl MeaULIMHCKUX pabOTHMKOB, y4aCTBYIOLLMX B NPeaoCTaBEHNN NNATHbIX
MEAMNLMHCKMX YCNYT;

) obpasLbl JOroBOPOB;

3) NepeyeHb KaTeropuii NoTpeduTenen, MeLLMX NPaBo Ha NoflyYeHne NbroT, a Takke nepeyeHb
NbroT, NpeaoCcTaBnsieMblX NMPU okasaHUM NNaTHbIX MeQULIMHCKUX YCIyr, B CIlyYae UX yCTaHOBINEHNS
yypeamTenemMm MeauuMHCKON opraHnsauum rocyaapCTBEHHON CUCTEMbI 34PAaBOOXPAHEHNS UK
MYHMUMNAnbHOM CUCTEMbI 3paBOOXPaAHEHUs U (MN1) PYKOBOAMTENEM MeaNULIMHCKOM opraHu3aumm
YaCTHOWM CUCTEMbI 3PaBOOXPaHEHNS;

W) Ons MeAMLUUHCKUX OpraHM3aunii rocyaapCTBEHHON CUCTEMbI 3APaBOOXPAHEHNS Unu
MYHMLMNAnNbHOM CUCTEMbI 34paBOOXPaHEHMs - agpeca 1 TenedoHbl yupeanTens, UCNOMHUTENbLHOMO
opraHa cybbekta P® B chepe oxpaHbl 300pOBbs rpaxaaH, TeppuTopuansHoro opraHa
depepanbHom cnyxbbl No Hag3opy B chepe 3apaBoOXpaHEHUS, TEPPUTOPUANIBHOIO opraHa
depepanbHom cnyx0bl No Hag3opy B cdepe 3aWwuThl Npae notTpedutenern n Gnaronony4ns
yenoseka u TeppuTopuaneHoro ooHaa 06s3aTenbHOro MEAMLIMHCKOrO CTpaxoBaHus (ganee -
OpraHbl rocyaapCTBEHHOM BNAcTh U OpraHu3auun).

18. MHdopmaums, ykasaHHasa B nyHkTax 12 - 16 HacTtosawmx NMpasun, gOBOAMTCA A0 CBEAEHUS
noTpebutenen nocpeacTBoOM pasMeLLEHMSI HA canTe MEANLMHCKOWM opraHm3aumm B cetn "MIHTepHeT"
(MpY HaNMuYUKU y MEOULNHCKOM OpraHM3aunn Takoro canta) u Ha MHAOPMALIMOHHBIX CTeHAax
(cTomkax) MeguUMHCKON opraHn3aummn B HarnsgHom u gOCTynHom opme.

MHdopmaums, pasmeLleHHast Ha MHPOPMALMOHHbBIX CTeHAAXx (CTOMKax), AoSMKHA OblTb AOCTYMHA
HEeOorpaHU4YeHHOMY KpYry fnunL, B TeYEeHne Bcero pabodero BpeMeHn MegMLUHCKOM opraHmM3auum,
npeaocTaBnsAoLLEeN NNaTHble MeaULMHCKUE YCryru.

19. MNpwu 3aknoYeHn gorosopa NOTpeduTento n (Mnm) 3akas4vmky OSmKHa NPeaoCTaBNATbLCS B
AO0CTYMHOM hopme UHopMaLMs O NNaTHbIX MeOUUMHCKUX yeryrax, cogepXxallias cnegytowuime
cBeAeHus:

a) NopsAOK OKasaHWs MeaULMHCKOW NMOMOLLM U CTaHAapTbl MeQULIMHCKOW NOMOLLM (MPY Hanu4mm),
NpUMeHsieMble Npy NpeaoCcTaBNeHUN NnaTHbIX MeAULMHCKUX YCIyr, a Takke UHdopmauus o



BO3MOXHOCTU OCYLLECTBIEHNS OTAENbHbIX KOHCYbTaUUi UM MeAULIMHCKMX BMELLaTeNbCTB, B TOM
yncne B o6bemMe, NpeBkbILlaLLeM 06bEeM BbINOMHAEMOro cTaHaapTa MeaULUMHCKON MOMOLLK;,

6) nHopmauusa o megMUMHCKOM paboTHMKE, OTBEYAKOLEM 3a NPeOCTaBEHNE COOTBETCTBYIOLLEN
nraTHON MeAMUMHCKOM ycnyrn (ero npodgeccrmoHanbHoOM 06pasoBaHnn 1 KBanudmkaumm);

B) ApYyrne cBeOeHUs, OTHOCSLMECS K MPeaMeTy AoroBopa.

20. B porosope gomkHa cogepxatbes UHpopmaumsa o6 ysegomneHun notpedurtens n (unu)
3aKkasyuka o0 TOM, YTO rpaxkaaHe, HaxXo4sALWMECS Ha NeYyeHnn, B cooTBeTCTBMM ¢ PeaepanbHbIM
3akoHoM "O0 ocHoBax oxpaHbl 340p0BbSA rpaxaaH B PO" 00s13aHbl cobntogath pexxMmMm neveHust, B
TOM YuCrie onpedeneHHbI Ha Nepuo X BpEMEHHOW HETPYAOCNOCOBHOCTM, 1 NpaBuna nosegeHns
naumeHTa B MEOULIMHCKNX OpraHn3aLmsix.

21. cnonHuTenb oBoauT 4o NoTpeduTens u (Mnu) 3akas4vmka nHgopmaumio o popme 1 cnocobax
HanpaeneHus obpalleHnin (kanob) B opraHbl rocyAapCTBEHHOW BACTM M OpraHM3aummn, a Takke
coo06LLaeT NOYTOBbLIV aapec UNMN agpec 3NEKTPOHHOM NOYThI (MPU HAMM4YMK), HA KOTOPbIE MOXET
ObITb HanpaBneHo obpalleHne (kanoba).

B cnyyae ecnu Takas uHopmaumsa UICNONHUTENEM He NpefocTaBneHa, noTpedbuTens n (unwu)
3aKasyuK Bnpase HanpasuTb obpalleHune (>kanoby) B niobon bopme 1 NbbIM CNOCO6OoM.

Mpu npeawbasneHun notpebutenem u (Mnn) sakasvmkom TpedoBaHui, B TOM YMCne npu
0BHapy>XeHNM HeJOCTaTKOB BbIMOSTHEHHOW paboThl (OKa3aHHOW MEONLMHCKORN YCITyr), UCMOMHUTENb
paccMmaTtpuBaeT 1 yaoBrneTBopsieT 3asBneHHble TpeboBaHUA (HanpaBnsaeT oTkas

B YOOBMNETBOPEHUN 3asiBNEHHbIX TpeboBaHWI) B CPOKW, YCTAHOBNEHHbIE ANS YAOBNETBOPEHUS
TpeboBaHun noTpebutenst 3akoHom PP "O 3awwmTe npae notpedutenen".

IV. Mopsaaok 3aknoyeHnsa gorosopa u onsatbl MEAULUMHCKUX yCNyr

22. [loroeop 3akntovaeTca notpebutenem u (Mnu) 3akasdmkom ¢ UCNONHUTENEM B MUCbMEHHOM
dopme.
23. [loroBop OOrmKeH cogepkaTb cnegyoLlyo nHgpopmaunio:

a) cBeaeHusi 06 ucnonHuTene:

e HaMMeHoBaHue U UpMeHHoe HanmeHoBaHue (NpyY HanM4yMmM) MeauUMHCKON OpraHn3auum -
IOpMAMYECKOro Nuua, agpec puanMYeckoro NuUa B npegenax ero Mecta HaxoxaeHus,
OCHOBHOW roCyapCTBEHHbIN PErMCTPALMOHHBIA HOMEP N MAEHTUMKALMOHHBIA HOMEP
HanoronnaTenbLUMKa;

e bamunus, NMsi n OTYECTBO (MPW HANNYUN) MHAMBUAYANBHOIO NPEeANpPUHUMATENS, ero MecTo
XNUTEnNbCTBAa, agpec MecTa OCYLLECTBNEHUS MEANLIMHCKON AEATENBHOCTM, OCHOBHOW
roCy4apCTBEHHbIN PErMCTPALIMOHHBIA HOMEP;

e CBedeHVs O NMMLEH3UN Ha OCYLLEeCTBNEHNE MEQULIMHCKON OeSATENBHOCTM, MHOopMauusi o
MNWLEH3MN Ha OCYLLIECTBINEHNE MEOVLMHCKON AeATENbHOCTH, ee HOMepe, CpoKax AeNCTBuS,
a Takke uHgopmaLmsa 06 opraHe, BblAaBLLEM MMLEH3NIO, NEpPeYeHb NPeaoCTaBnsAeMbixX
paboT (ycnyr), COCTaBNSALWNX MEOULNHCKYIO AEATENBHOCTb, B COOTBETCTBUM C NULIEH3NEN;

6) cBefieHusi o NnoTpebuTene (Npu okazaHUK NAATHLIX MEAULUMHCKUX YCRyT rpaxaaHWHy aHOHUMHO
cBefeHUst (MKCUPYIOTCS CO CIOB NOTPeduUTens ycnyru): hamunusi, UMsi U OTYECTBO (NPU Hanuuum),
afipec MecTa XWUTenbCcTBa, VHble afapeca, Ha KOTopble (NpK UX yKkasaHu1 B 4OrOBOPE) UCMONHUTESb
MOXET HanpaBnsiTb OTBETbI HA MUCbMEHHbIE 0bpaLleHus, U TenedoH; AaHHbIE JOKYMEHTa,
yOOCTOBEPSIHOLLETO NIMYHOCT;

B) CBEZIEHNs O 3aKOHHOM MpeacTaBuTene NoTpeduTens Unu nuue, 3aknoyaroLLem 4orosop ot
NUMEHU NoTpebutens: amunus, UMs 1 0TYECTBO (NPU HanNM4MKn), aapec MecTa XUTenbCTBa 1
TenegoH; faHHble AOKYMEHTa, YA0CTOBEPSIOLLEro JIMYHOCTb;

r) cBeAeHNs 0 3aka34yumke (B TOM YMCIe eCrin 3aKa3uyuK U 3aKOHHbIV NpeacTaBuTENb SBNAIOTCS OOHUM
nmuom): pamnnns, M 1 0TYeCTBO (NPU HanNMuMn), agpec MecTa XUTenbCcTBa U TenedoH 3akasymka
- (bmsmyeckoro nuLa; JaHHble JOKYMEHTa, YAOCTOBEPSIOLLErO JIMYHOCTb 3aKa34vuKka; daHHble
AOKYMeHTa, yOOCTOBEPSIOLLEro NMMYHOCTL 3aKOHHOMO NpeAcTaBmTens notTpebutens; HaMMeHoBaHWe
W agpec 3akasyumka - opuaMyYecKoro nuua B npegenax ero Mecta HaxoxaeHusi, OCHOBHOM
rocyapCTBEHHbIV PerMcTpaumMoHHbIN HOMEP U MOEHTUIUKALMOHHBLIN HOMEP HaroronaTesbLNKa;



Ll,) nepeyeHb nnaTtHbIX MeANLUNHCKUX yCnyr, npeaocTtaBiideMblX B COOTBETCTBMN C OTOBOPOM;
e) CTOMMOCTb NNaTHbIX MEOULIMHCKUX YCIYT, CPOKMN U NOPAOOK X onaThbl;
)K) YCNoBUA N CPOKN OXnaaHUA nnaTHbIX MEOULMHCKUX YCIYT;

3) CBeIeHUs1 O NULIe, 3aKIoYaloLLLEM OroBOP OT UMEHM UCMONHUTENS: aMUnus, UMs, OTYECTBO
(Npv HanNWuKUK); OOMKHOCTL; AOKYMEHT, NOATBEPXKAAOLLMIA MONHOMOYMS YKa3aHHOro Nnuua;

I/I) noannucun NCNoJTHUTENA n I'IOTpGGVITeJ'IFI (3aKa3q|/|Ka), a B Cllty4dae ecCli 3aKa34uK ABlAaeTcA
ropnagnyeckmm nmuom, - 4OJHKHOCTb nnua, 3aknoyawero 4orosop ot UMEeHUu 3aka34duka,

K) OTBETCTBEHHOCTb CTOPOH 3@ HEBbINOSIHEHUE YCIOBUIA JOrOBOPA;
) NOpsA0OK MBMEHEHUSI U PACTOPXXEHMS [OrOBOpPA;

M) NOPSIAOK M YCNOBUS BblAaum NoTpebuTento (3akoHHOMY NpeacTaBuTento notTpedbutens) nocne
NCMOMHEHWs1 4OroBopa UCMOMHUTENEM MEANLMHCKUX JOKYMEHTOB (KONUW MeaULMHCKNX
[LOKYMEHTOB, BbINUCKN U3 MEANLMHCKUX JOKYMEHTOB), OTpakatoLLMX COCTOsIHUE ero 340poBbs Nocne
nonyYeHust NNaTHbIX MeAULMHCKUX YCNyr, BKIOYas CBeAeHus 0 pedyrnbTaTax obcrnenoBaHms,
AnarHose, MeToaax fieyeHusi, 06 Ucnonb3yemblx Npy NPeaoCTaBeHMN NaTHBIX MEAULMHCKMX YCryr
NEeKapCTBEHHbIX NMpenapaTtax U MeANUMHCKUX N3Aenusix, 6e3 B3uMaHusi 4ONOMHUTENbHOW NnaThbi;

I/I) WHblE YCINOBUA, onpeaendemsblie no cornaeHno CTOpPOH.

24. [1o 3akno4eHnsa AoroBopa UCNonHUTENb B NMCbMEHHON hopMe yBeaomnseT noTpeburtens
(3aka3umka) o ToM, YTO HecobnoaeHNe ykasaHui (pekomeHgaunin) UCnonHUTenNs (MeauMLMHCKOro
paboTHMKa, NpeJoCTaBnALWEro NNaTHY MeAULMHCKYIO YCyry), B TOM YNCrie Ha3Ha4YeHHOro
pexuma neyvyeHnsi, MOXXeT CHU3UTb Ka4eCTBO NPeoCcTaBnseMon NNaTHON MeOULMHCKON YCnyru,
noBreyb 3a CoOON HEBO3MOXHOCTb €€ 3aBEPLLEHMS B CPOK UM OTpULATENbHO CKasaTbCs Ha
COCTOSIHUM 300POBbS NOTpeduTens.

25. [loroBop cocTaBnsieTcs B 3 ak3emnnsipax, OanH 13 KOTOPbIX HAXOAWUTCS Y UCMONHUTENS, BTOPOW
- Y 3aKas34yuKka, TPeTui - y noTpebutens.

B cnyyae ecnu goroBop 3aknioyaeTcs noTpebutenem 1 UCNonHUTENEM, OH COCTaBMSETCS B 2
ak3emnnapax (Kpome cryyaeB 3ako4eHus 4OroBopa AUCTaHLMOHHBIM ClOCoBoM).

[loroBop xpaHuTCs B nopsiake, onpeaeneHHoM 3akoHogaTenscteBoMm PO 06 apxueHoMm aene B PO.

26. Ha npegocTtaBneHne nnaTHbIX MEAUUMHCKUX YCIYT MOXET OblTb cocTaBneHa cmeTa. Ee
cocTaerneHue no TpeboBaHMo NoTpedbuTens u (Mnn) 3akas4vmka UM UCNONHUTENS ABNseTCA
00s13aTenbHbIM, NPY 3TOM OHa SABNSAETCA HEOTHLEMIIEMOWN YacCTbo A0roBopa.

27. B cnyyae ecnu npu npegocTaBneHnMm NnaTHbIX MeauMUUHCKMX yeryr TpebyeTca npegocTaBneHne
Ha BO3ME3HOM OCHOBE AONOSTHUTENbHbBIX MEANLMHCKUX YCAYT, HE NPeaYCMOTPEHHbIX JOrOBOPOM,
ncnonHuTenb 06s13aH nNpegynpeants 06 3ToM NOTPebuTens n (Mnu) 3akasyuka.

Be3 ochopmneHnsi 4ONONMHUTENBHOMO COrMalleHNs K AOroBopY NGO HOBOTO JOrOBOpa C ykasaHUeM
KOHKPETHbIX AOMONHUTENbBHBIX MEAULMHCKMX YCIYT U UX CTOUMOCTM UCMOSHUTENb He BripaBe
npeaocTaBnsATb MEAMUMHCKME YCIyrn Ha BO3ME3HOM OCHOBE, ECNN MHOE He OTOBOPEHO B
OCHOBHOM [JOrOBOpE.

28. MNpw npegocTaBneHnmn NnaTHbIX MEOULMHCKMX YCIYTr pacxofpl, CBSI3aHHbIE C OKa3aHUeM
rpaxgaHam MeauLMHCKON MOMOLLM B 9KCTPEHHON hopMe, BO3MELLAIOTCA MEANLIMHCKUM
opraHusauusiM B MOpsiAKe U pa3mMepax, KOTopble YCTaHOBIEHbI OpraHamMmn rocyAapCTBEHHON BMacTu
cybbekToB PP B pamMkax TeppuTopuanbHbIX NPOrpaMm B COOTBETCTBUM C MyHKTOM 10 yacTtm 2
cratbh 81 depepanbHoro 3akoHa "O6 ocHoBax OXpaHbl 340POBbA rpaxaaH B PO".

29. B cnyyae oTkasa noTpebutensi nocre 3akntoyYeHnst 4OroBopa oT NoflyYeHns MEANLIMHCKUX YCyr
[LOrOBOp pacTopraeTcsi, Npu 3TOM NoTpebuTens 1 (Unn) 3aka3yrk onnadYvMBatoT UCTIONHUTENO
haKTN4YECKN NOHECEHHbIE UCMONHUTENEM PACXOAbl, CBS3AHHbIE C UCTIONHEHNEM 06S3aTENBLCTB MO
[LOroBOpY.

30. MNoTpebuTens n (Mnn) 3akasdmk 0653aHbl ONNATUTL OKA3aHHYK UCMONHUTENEM MeAULIMHCKYHO
ycnyry (BbIMOMHEHHYIO paboTy) B NOPSOKE U CPOKN, KOTOPbIE YCTaHOBIEHbI JOFOBOPOM.

31. MNoTpebuTento n (Mnun) 3akaszyunky B Criyqasix, yCTaHOBIEHHbIX 3akoHoA4aTeNnscTBoM P® o
NPUMEHEHUN KOHTPOMbHO-KaCCOBOW TEXHUKM, BblAaeTCcs AOKYMEHT, NoATBEpXAatoLL MM



NpOoU3BEAEHHYI0 ONnaTy NPeAOoCTaBMNEHHbIX MEANLMHCKUX YCITyT (KACCOBbIA YeK U 6naHK CTporom
OTYETHOCTH).

32. MeanumHckasa opraHu3auus BblgaeT MHOWM JOKYMEHT, NOATBEPXAAOLWMNA akT OCyLLECTBINEHNS
pacueTa, B criyyasix, eCnu B COOTBETCTBUM C TpeboBaHnAMK 3akoHoaaTensctea PO o npyMeHeHun
KOHTPOJbHO-KaCCOBOWM TEXHUKM Y MEOQULIMHCKOW OpraHM3aunm oTcyTcTByeT 0653aHHOCTb MO
NPUMEHEHWNIO KOHTPOSIbHO-KACCOBOMN TEXHUKM MPU OCYLLECTBIEHNM PaCHETOB.

33. B uensx 3aluTbl NpaB NnoTpebutens MeauLUmMHcKas opraHMsaums no obpalleHuno notpeburtens
BblOaeT crieaytolime AOKYMEHTbI, NoATBepXaatoLwme dakTndeckne pacxodbl NoTpeduTens u (unm)
3aKas4yvKa Ha oKasaHHble MegULMHCKUE YCryr 1 (Unu) npuobpeTeHne NnekapcTBEHHbIX NpenapaTos
ANs MeaULIMHCKOTO NMpUMEHEHNS:

a) Konusl 4OroBopa C NPUIOXEHUSMU U OONOSNHUTENBHBIMU COrMalleHNs MK K HeMy (B criyvae
3aKnto4YeHns);

6) cnpaBka 06 onnaTte MeAULMHCKMX YCIyr Mo YCTaHOBNEHHON hopMe;

B) peuenTypHbI OMaHK ¢ NPOCTaBMNEHHbIM WTaMNoMm "[Ins Hanoroebix opraHoB PO,
MAEHTUMUKALMOHHBIA HOMEP HanoronnatenbLlimMka", 3aBepeHHbIN NOANUCHI0 U NIMYHOW NeYaTbio
Bpaya, nevyaTbio MEANLIMHCKOWN OpraHmM3aumm;

r) AOKYMEHTbI YCTaHOBNEHHOro obpasua, NoATBEpXKAatoLWMe onnaTy NieKapCTBEHHbIX NpenapaTos
(kaccoBbIV Yek, BnaHK CTPOro OTYETHOCTU UMM MHOWM OOKYMEHT, NOATBEPXKAAoLWMI hakT
OCYLLeCTBIIEHNS pacyeTa, B Cry4vasx, eCriv B COOTBETCTBUU C TpeboBaHMAMM 3akoHoaaTensctea PO
O NPUMEHEHMNMN KOHTPOSbHO-KAaCCOBOW TEXHUKN Y MEAMLIMHCKOW OpraHm3aumm oTCyTCTBYeT
00653aHHOCTb MO NPUMEHEHNIO KOHTPOJSTbHO- KACCOBOW TEXHMKN MPU OCYLLECTBIIEHMM Pac4ETOB).

34. 3akntoyeHne gorosopa v onnaTta MeAMUMHCKMX YCIyr 3aKa3ymMKoM B Cryvasix, eCrnv 3aKasuuk
BbICTyNnaeT CTPaxoBLUMKOM Mo J0OPOBObHOMY MEAULIMHCKOMY CTPaxoBaHWIo NoTpebuTens,
OCYLLECTBNSAOTCA B NOpsiAKe, NPeAyCMOTPEHHOM HACTOSILLIMM pa3aernoMm.

V. Mopaaok npegocTaBneHus NNaTHbIX MeAULIMHCKUX yCnyr

35. NcnonHuTenb npegocTaBnsieT nnaTHble MeauUMHCKUE YCyri, Ka4ecTBO KOTOPbIX AOSIKHO
COOTBETCTBOBATL YCMOBUAM JOrOBOPA, @ NpU OTCYTCTBUM B OTOBOPE YCroBUiA 06 1X KayecTse -
TpeboBaHWsM, NpeabsBASEMbIM K TaKUM YCIyram.

B cny4yae ecnum (bep,epaanblM 3aKOHOM 1NN MHbIMN HOPMAaTUBHbIMU NPaBOBbIMU aKTaMu P®
npenyCcMOTpEHbI obsi3aTenbHble Tpe6OBaHI/IFI K Ka4yeCTBy MEOUUNHCKUX yChnyr, Ka4eCTBO
npenoctaBndemMbiX NNnaTHbIX MeANUMHCKUX yCIyr AOJTKHO COOTBETCTBOBATb 3TUM Tpe6OBaHVI$|M.

36. NnaTHble MeaMLMHCKNE YCNyrM NPeaoCTaBNATCS NPY HANMYMM MHOPMUPOBAHHOMO
[0BpPOBONBHOMO cornacusi NoTpedbuTens (3akOHHOro NpeAcTaBUTENs NOTpeduTens), 4aHHOro B
nopsiake, yCTaHOBIIEHHOM

3akoHogaTenbCcTBOM P® 06 oxpaHe 300poBbs rpaxaaH.

37. NcnonHutens 0653aH Npu NnpeaocTaBneHny NnaTHblX MEAULMHCKUX yCnyr cobnogatb
YCTaHOBJIEHHbIE 3aKkoHOAATENbLCTBOM PP TpeboBaHUs K 0hopMMIeHU0 1 BEAEHNIO MEANLIMHCKOM
AOKYMEHTaUUN, YYETHBIX M OTHYETHbLIX CTaTUCTMYECKUX hOPM, MOPSOKY M CpoKam MX NpeAcTaBeHus.

38. NcnonHutenb NpegoctaBnaeT NnoTpedbuTento (3akoHHOMY NpeacTaBuTento NoTpeduTtens) no ero
TpeboBaHMIO 1 B OCTYNHOW Ans Hero oopme MHdopMauuio:

a) 0 COCTOSIHMM ero 300pOBbS, BKMOYas CBEAEHNUs O pesynbTatax o6crneaoBaHns, avarHose,
MeTodax NneyeHusl, CBA3aHHOM C HUMU PUCKE, BO3MOXXHbIX BapuaHTax U NocrneAcTBUsX
MeAMLUMHCKOro BMelLaTenbCTBa, OXnaaeMblx pesynbraTax flieyeHus;

6) 06 ncnosnb3yemMblX NMpu npenocrtasiieHnn nNinaTtHbiX MEANLIMHCKUX YCITYT NeKapCTBEHHbIX
npenapartax n MeEgUUNHCKNX U3gennax, B TOM YMUCne o Cpokax Ux rogHoOCTH (FapaHTMVIHbIX cpoxax),
NnoKa3aHnAX (I'IpOTVIBOI'IOKa3aHVIF|X) K MPUMEHEHUI0, a TakKXe cBeaeHnaA, no3Bondrlme
I/ID,eHTVI(bVILI,I/IpOBaTb MMMNNaHTUnpoBaHHOE B OpraHn3M 4erioBeka meguumHCKoe naagernue.

39. MNpw npegocTaBneHnn NNaTHbIX MEAULIMHCKUX YCIYT rpaXkaaHaM MHOCTPaHHbIX rocyAapcTB
(HepesugeHTam) ucnonHuTens obecneynBaeT nepegady cesegeHuin ob ocyLecTBneHMm
MeAMLMHCKON AeATENbHOCTM B OTHOLLEHUW HEPE3NAEHTOB B COOTBETCTBUM C yKa3aHUAMU
LleHTpanbHoro 6aHka P®.



3a HenpeaocTaBneHne B YCTaHOBEHHOM NOPSKe cybbekTam oULManbHOro CTaTUCTUYECKOro
yyeTa NepBUYHbIX CTaTUCTUYECKUX AaHHbIX NO YCTAHOBIEHHbIM hopMam deaepanbHOro
cTaTUCTMYeCcKoro HabnoaeHns 06 oka3aHHbIX NNaTHbIX MeAULMHCKUX YCIyrax rpaxaaHam
MHOCTPaHHbIX rOCY4apCTB UCMONHUTENb, BKIOYEHHbI LieHTpanbHbivM 6aHkoM PO B nepeyeHb
PECNOHOEHTOB, HECET OTBETCTBEHHOCTb, NPEeayCMOTPEHHYI0 3aKoHo4aTeNbLCTBOM P,

40. Mpwn okazaHUKN NNATHbIX MeAULMHCKMX YCNyr 06s13aHHOCTbL UCTONHUTENS MO BO3BPATY AEHEXHOMN
CYMMBbI, yrnavyeHHon noTpedbuTtenem n (UnNun) 3akasynkom no 4oroBopy, BO3HWKAET B COOTBETCTBUM C
rnaeon Il 3akoHa PP "O 3awmte npaB notpebutenen”.

41. OnnaTta MeaMUMHCKON yCriyrn noTpeduTenem u (Unu) 3akas4nkomMm nytTem nepesoa CPeAacTB Ha
CYET TPETLEro NMLA, YKa3aHHOro UCMOoNHUTENEM (B NMCbMEHHON hopMe), He ocBoboXaaeT
NCNOSHUTENS OT 00A3aHHOCTU OCYLLECTBMTL BO3BPAT yNiavyeHHoN noTpedbutenem n (unn)
3aKa34MKOM CYMMbI Kak Npy OTKa3e OT MCMNOMNHEHWNs JOroBopa, Tak U Npy OKa3aHUn MeauLUHCKUX
ycnyr (BbIMNOMHEHMM paboT) HeHaaexallero kayecTtea, B COOTBETCTBUM ¢ 3akoHoM PO "O 3awwmTte
npae notpebutenen".

VI. Oco6eHHOCTM OKa3aHUA MegULMHCKUX YCIyT (BbINONTHEHUS paboT) Npu 3aKnoYeHUm
[OroBopa AUCTaHUNOHHLIM cNoco6om

42. loroBop MoXeT ObITb 3akMoyYeH NOCPeaCcTBOM UCMOMNb30BaHus cetu "UHTepHeT" (Npy Hanuuumn y
WCNOJSTHUTENSA canTa) Ha OCHOBAHMM O3HAKOMITEHNsI NOTpebuTens un (Mnun) 3akas4vmka c
NpeanoXeHHbIM NCMOMHUTENEM ONMCaHMeM MeOULNHCKOW yCnyr (QUCTaHUMOHHBIA CNOcob
3aKnYeHnst 4Orosopa).

43. Mpwn 3aKnNYeHnn 4oroBopa AUCTaHLMOHHBIM CNOCOO0M NoTpeduTento AormKHa ObiTb
npegocTaBrieHa BO3MOXHOCTb O3HAKOMUTLCS CO criefytoLlen nidopmMmaumen:

a) HaumeHoBaHue (hpMeEHHOe HauMeHOBaHNE) MeAULMHCKOM opraHn3aumm nmbo aMunms, ums,
OTYECTBO (MPU HANMMYUK) UHAMBUAYANbHOTO NPeANPUHUMATENS;

6) OCHOBHOW roCcyAapCTBEHHbIN PErMcTpaunoOHHbI HOMEP UCTIONHUTENS;
B) HOMepa TenedOoHOB U pexmMM paboTbl UCNONHUTENS;
r) NOEHTUMKALMOHHBIN HOMEP HanoronnaTenbLymKa;

A) nHcpopmaums o6 okasbiBaeMol ycnyre (BbINoNHAEMOM paboTte), npeaycMoTpeHHast ctatben 10
3akoHa PO "O 3awwmTe npae notpebutenen”;

€) cnocobbl onnatbl ycnyru (paboTsl);

) CBEEHMS1 O NMMLIEH3UM Ha OCYLLECTBNEHNE MEANLIMHCKON AeSTENbHOCTM (HOMEp NMLEH3UN, CPOKU
ee [eicTBuS, a Takke MHdopMauums 06 opraHe, BbiAaBLUEM YKa3aHHYH NULEH3MI0);

3) agpeca, B TOM YuCrie aapeca 3NeKTPOHHOM NOYTbI, N0 KOTOPbIM NPUHUMAaOTCS obpaLleHus
(»kanobbl) 1 TpeboBaHuns NoTpeduTenen un (MNn) 3akasvmKoB.

44, YxasaHHas B nyHKTe 43 HacToawmx [NpaBun nHdopmaLmsa unm ceoifnika Ha Hee pasMeLLaeTcs Ha
rMaBHOW CTpaHuLe canTa ucnonHmuTens B cetn "UHTepHeT" (Mpy HaNU4MKU y NCNOMHUTENS Takoro
canTa).

45. [loroBop ¢ NnoTpebuTtenem un (Unu) 3akasyvnNkoM CHUTAETCS 3aKITHOYEHHBIM CO OAHS 0hOPMIIEHMS
notpeduTtenem un (UnNu) 3akazynMkoM COOTBETCTBYIOLLLEro cornacus (akuenTa), B TOM 4Yncne nytem
CoBepLUEeHNst AeNCTBUA NO BLINOMHEHWUIO YCITOBUIA OrOBOpPA, BKIHOYas BHECEHUE YaCTUYHO Unn
NOJSTHOCTLIO OnnaThl MO AOroBopy € y4eToM nonoxeHun ctaten 161 n 37 3akoHa PO "O 3awmte
npae notpedutenen".

Co aHsa nony4veHus cornacus (akuenTta) U OCyLLeCcTBNEHNs NoTpedbuTenem n (Mnn) 3akasydmnkom
YaCcTMYHOW MK NOSTHOW oNnaThl MO HEMY BCE YCMNOBUS 4OroBopa OCTaloTCS HEM3MEHHbBIMU U He
OOIMKHbBI KOPPEKTMPOBATLCA MCMONHUTENeM 6e3 cornacusa noTpedutens n (Mnm) 3akasyuka.

46. MNpwu 3aKknYeHnn 4OroBopa NCMONHUTENb NPeACTaBnseT NoTpebuTento n (MnNn) 3akasyunky
NnoATBEPXAEHME 3aKMNioYeHUs Takoro Aorosopa. YkasaHHoe noaTBepXaeHne JOIMKHO coaepXaTb
HOMep Jorosopa Unu nHown cnocob naeHTndunkaumm gorosopa, KOTopbl NO3BoNAeT NoTpebuTento n
(Mnn) 3aKka34vmKy Nony4nMTb MHAOPMaLUIO O 3aKINOYEHHOM JOroBOPE U ero YCnoBUsX.



Mo TpeboBaHuio noTpebutens n (Mnn) 3akaszynka UCNONHUTENEM HanpaBnsaeTca NnoTpeduTento n
(Mnn) 3akas3yvmKy 3K3EMMAP 3aKMYEHHOro AoroBopa (BbIMMCKU U3 HEr0), NOAMMCAHHOTO YCUEHHON
KBannuuUMpoBaHHON 3f1IEKTPOHHON NOAMUCHI0 YNOSTHOMOYEHHOIO Nua UCNOSNTHUTENS.

47. V\geHTudukaLmsa notpedbutens n (Unu) 3akasymnka B Liensx 3aknioyeHns u (Mnm) NCnornHeHns
AOroBopa, 3aKo4eHHOro AMCTaHUMOHHBLIM CMOCOBOM, MOXET OCYLLECTBNSATLCA B TOM YMCNE C
nomoLlbo hegepansHOM rocygapcTBeHHON MHpopmaunoHHom cuctemsl "EamMHas cuctema
naeHTuUKaumMm n ayteHTudmkauumn B MHppacTpykType, obecneumsaroLLien MHPOpMaLMOHHO-
TEXHOMorn4eckoe B3anMmogencTamne NHoOPMaLNOHHbIX

CUCTEM, UCMOSb3yeMbIX ANs NPeaoCTaBNeHNs rocyAapCTBEHHbIX

W MyHUUMNANbHbLIX YCIyr B 3NeKTpoHHOM dhopme”.

Cornacue (akuenT) OMKHO ObITb NOANMCAHO SNEKTPOHHOM NOANUCHI0 MOTPEbUTENS U (Mnn)
3aKasuymka (MpoCTOn, YCUNEHHON HEKBANMMULMPOBAHHOW MUITM YCUINEHHOW KBaNnUUNUPOBAHHOW) 1
YCUNEHHOW KBaAnNUULIMPOBAHHOW 3NEKTPOHHOM NOAMMUCHI0 YNONTHOMOYEHHOMO NLIA UCMONMHUTENS.

48. MoTpebutens u (Mnn) 3akaszynk 00s3aHbl ONNaTUTL OKa3aHHYI UCMOMHUTENEM MEOULMNHCKYHO
ycnyry B Nopsake 1 CPOKM, KOTOpble YCTaHOBMNEHbI JOrOBOPOM, 3aKIMKOYEHHBLIM C UCMOMNHUTENEM, C
y4yeToM nonoxeHun ctaten 161 n 37 3akoHa P "O 3awute npas notpebutenen".

49, I'Ipvl 3akKrn4vyeHnn goroeopa ANCTaHLUNOHHbLIM crnocobom oTkas n0Tp96|/|Ten;| n (I/IJ'II/I) 3aKa34yukKa
OT UCMNOJTHEHNA AoroBopa MOXeT ObITb coBepLueH crnocobowm, NCNoJib3yeMbIM NPU €ro 3aKrtovYeHnn.

50. MoTpebutens 1 (UNK) 3akasdnk MOryT HaNpPaBUTb UCMOMHUTENIO B NoGon hopme 1 Nobbim,
BKMOYasi AMCTaHUMNOHHbIN, cnocobom TpeboBaHus, B TOM Yncre npyv 0GHapyXeHUM HeJOCTaTKoB
BbINOJSIHEHHOWN PaboTbl (OKa3aHHOW NaTHOM MEAMLIMHCKOW YCNyri), a UCMONHNUTENb 00s13aH NPUHSTL
3TK TpeboBaHus, B TOM Ynche ANCTaHLMOHHBIM CMOCOOOM.

VIl. OTBeTCTBEHHOCTb UCNONTHUTENSA npu npeagocTtaBrieHUN NNaTHbIX MeANLUMNHCKUX ycnyr

51. 3a HencnonHeHne NMBo HeHaanexallee UCronHeHne 06A3aTeNbLCTB MO OrOBOPY MCTONMHUTENb
HeceT OTBETCTBEHHOCTb, NPeAyCMOTPEHHYHO 3aKoHOa4aTeNbCTBOM PO,

52. Bpea, NpUYUHEHHbIN XXU3HW UM 340POBbLI0 NaUMeHTa B pe3yrbTaTe OkasaHus nNnaTHbIX
MEeOMLMNHCKMX YCITYT HEHaAneXxawlero kayectea, NoasieXXnT BO3MELLEHMIO UCTIONTHUTENEM B
COOTBETCTBUM C 3aKoHoAaTenbcTeom PO.



